
1 - The procedure for grading was fair.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 14 77.78%

Agree (4) 4 22.22%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.78 4.50 4.49 4.62

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.78 0.43 5.00 81315 4.50 0.81 5.00 38798 4.49 0.81 5.00 6357 4.62 0.69 5.00

2 - The course was a valuable experience.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 13 72.22%

Agree (4) 5 27.78%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.72 4.30 4.27 4.41

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.72 0.46 5.00 81154 4.30 0.98 5.00 38727 4.27 0.99 5.00 6351 4.41 0.87 5.00

3 - The instructor, Amrita Bakshi, was an effective communicator. - 

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 15 83.33%

Agree (4) 3 16.67%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.83 4.39 4.34 4.62

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.83 0.38 5.00 88601 4.39 0.95 5.00 43968 4.34 0.98 5.00 6346 4.62 0.74 5.00

4 - The instructor, Amrita Bakshi, was accessible to students. - 

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 15 83.33%

Agree (4) 3 16.67%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.83 4.46 4.41 4.66

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.83 0.38 5.00 88576 4.46 0.84 5.00 43948 4.41 0.86 5.00 6351 4.66 0.64 5.00
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5 - The instructor, Amrita Bakshi, was well-prepared for class. - 

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 15 83.33%

Agree (4) 3 16.67%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.83 4.53 4.49 4.67

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.83 0.38 5.00 88530 4.53 0.78 5.00 43930 4.49 0.80 5.00 6355 4.67 0.63 5.00

6 - What grade do you expect to receive in this course?

Response Option Weight Frequency Percent Percent Responses Means

A (6) 16 88.89%

B (5) 2 11.11%

C (4) 0 0.00%

D (3) 0 0.00%

F (2) 0 0.00%

Other (1) 0 0.00%

5.89 5.53 5.50 5.72

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 5.89 0.32 6.00 81084 5.53 0.78 6.00 38691 5.50 0.82 6.00 6343 5.72 0.60 6.00

7 - How would you rate this course?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (5) 16 88.89%

Above Average (4) 2 11.11%

Average (3) 0 0.00%

Below Average (2) 0 0.00%

Failure (1) 0 0.00%

4.89 4.10 4.08 4.33

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.89 0.32 5.00 81160 4.10 1.02 4.00 38724 4.08 1.02 4.00 6352 4.33 0.88 5.00

8 - How would you rate the instructor, Amrita Bakshi, of this course? - 

Response Option Weight Frequency Percent Percent Responses Means

Excellent (5) 17 94.44%

Above Average (4) 1 5.56%

Average (3) 0 0.00%

Below Average (2) 0 0.00%

Failure (1) 0 0.00%

4.94 4.31 4.26 4.55

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.94 0.24 5.00 88527 4.31 0.98 5.00 43907 4.26 1.00 5.00 6352 4.55 0.79 5.00

Instructor: Amrita Bakshi * 
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9 - How frequently did you attend class or access the online course?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 17 94.44%

Usually (4) 1 5.56%

Often (3) 0 0.00%

Sometimes (2) 0 0.00%

Rarely (1) 0 0.00%

4.94 4.56 4.54 4.63

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.94 0.24 5.00 81185 4.56 0.80 5.00 38734 4.54 0.81 5.00 6356 4.63 0.64 5.00

10 - The instructor, Amrita Bakshi, used class time effectively. - 

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 17 94.44%

Agree (4) 0 0.00%

Undecided (3) 1 5.56%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.89 4.55 4.55 4.55

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.89 0.47 5.00 6327 4.55 0.76 5.00 6326 4.55 0.76 5.00 6322 4.55 0.76 5.00

11 - The instructor, Amrita Bakshi, treated you with respect. - 

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 17 94.44%

Agree (4) 1 5.56%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.94 4.80 4.80 4.80

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.94 0.24 5.00 6321 4.80 0.49 5.00 6320 4.80 0.49 5.00 6316 4.80 0.49 5.00

12 - Did you come to class prepared by having completed assignments (readings, problems, projects, etc.)?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 14 77.78%

Usually (4) 4 22.22%

Often (3) 0 0.00%

Sometimes (2) 0 0.00%

Rarely (1) 0 0.00%

4.78 4.52 4.52 4.52

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.78 0.43 5.00 6326 4.52 0.71 5.00 6325 4.52 0.71 5.00 6321 4.52 0.71 5.00

Instructor: Amrita Bakshi * 
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13 - Did your background prepare you to take this course?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 13 72.22%

Usually (4) 4 22.22%

Often (3) 0 0.00%

Sometimes (2) 1 5.56%

Not at all (1) 0 0.00%

4.61 4.17 4.17 4.17

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.61 0.78 5.00 6330 4.17 1.07 5.00 6329 4.17 1.07 5.00 6325 4.17 1.07 5.00

14 - Were the course requirements clearly defined?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 18 100.00%

Usually (4) 0 0.00%

Often (3) 0 0.00%

Sometimes (2) 0 0.00%

Not at all (1) 0 0.00%

5.00 4.67 4.67 4.68

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 5.00 0.00 5.00 6326 4.67 0.70 5.00 6325 4.67 0.70 5.00 6321 4.68 0.70 5.00

15 - Were the reading materials/text useful to the course?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 12 66.67%

Usually (4) 4 22.22%

Often (3) 1 5.56%

Sometimes (2) 0 0.00%

Not at all (1) 1 5.56%

4.44 4.44 4.44 4.44

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.44 1.04 5.00 6320 4.44 0.92 5.00 6319 4.44 0.92 5.00 6315 4.44 0.92 5.00

16 - Were the tests and/or assignments appropriate for the course materials?

Response Option Weight Frequency Percent Percent Responses Means

Always (5) 18 100.00%

Usually (4) 0 0.00%

Often (3) 0 0.00%

Sometimes (2) 0 0.00%

Not at all (1) 0 0.00%

5.00 4.74 4.74 4.74

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 5.00 0.00 5.00 6315 4.74 0.62 5.00 6314 4.74 0.62 5.00 6311 4.74 0.62 5.00

Instructor: Amrita Bakshi * 
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17 - How frequently did you seek out-of-class help from your instructor, Amrita Bakshi? - 

Response Option Weight Frequency Percent Percent Responses Means

Frequently (5) 3 17.65%

Usually (4) 2 11.76%

Quite a bit (3) 2 11.76%

Occasionally (2) 6 35.29%

Not at all (1) 4 23.53%

2.65
2.24 2.24 2.24

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

17/19 (89.47%) 2.65 1.46 2.00 6321 2.24 1.23 2.00 6320 2.24 1.23 2.00 6317 2.24 1.23 2.00

18 - How much did you learn in this course?

Response Option Weight Frequency Percent Percent Responses Means

A great deal (5) 12 66.67%

Much (4) 4 22.22%

Some (3) 2 11.11%

Little (2) 0 0.00%

Nothing (1) 0 0.00%

4.56 4.13 4.13 4.13

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 4.56 0.70 5.00 6318 4.13 0.96 4.00 6317 4.13 0.96 4.00 6314 4.13 0.96 4.00

19 - Was this a required course for you?

Response Option Weight Frequency Percent Percent Responses Means

Yes (2) 18 100.00%

No (1) 0 0.00%

2.00 1.89 1.89 1.89

 0           25           50           100  Question University Mean College Mean Department Mean

Response Rate Mean STD Median University Mean Mean STD Median College Mean Mean STD Median Department 
Mean Mean STD Median

18/19 (94.74%) 2.00 0.00 2.00 6309 1.89 0.32 2.00 6308 1.89 0.32 2.00 6305 1.89 0.31 2.00

20 - In what ways has this course helped you to improve your writing, reading, and/or critical thinking skills?
Response Rate 14/19 (73.68%)

• this course gives me a chance to practice my story-telling skills

• It has taught me a new writing style, that took what I learned and added onto my previous skills.

• This course pushed me in ways that I have never been pushed before. It also helped how awesome my professor is.

• typing a lot.

• It has helped me become more oraganized and well structured for English

• This course has helped me write more descriptive and how to create an interview and write a profile essay on someone.

• She taught us how to pick a place where we can write the best, structure our paragraphs, and basically make our papers flow very well.

• She did a great job at making me a more independent writer and I feel more comfortable with. my writing and sharing it with. others

• It helped me to structure my papers better.

• Im more confident in writing about personal topics

• It has improved my writing greatly. I have learned how to make my writing better.

• Amrita was really helpful in teaching me better writing techniques to make my writing stand out better and also helped me to read at a deeper thinking level.

• I can write longer essays.

• It helped me improve a lot. I gained a of lot of knowledge and she always did a great job teaching it.

Instructor: Amrita Bakshi * 
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21 - What course assignments or activities, in-class or out-of-class, were most helpful?
Response Rate 13/19 (68.42%)

• the conference section

• I enjoyed the peer review sessions

• Doing online class zooms, being able to talk face to face with my professor.

• the writing portions.

• Most helpful was the zoom calls.

• The mock interview that way to help me get to know someone and ask the right questions to successfully write an essay on someone.

• I honestly liked the essays a lot. The topics were interesting and I liked getting to write about them.

• The. essays we wrote

• the peer reviews.

• The memoir assignment

• I think all of the assignments were about the same level of helpfulness.

• I liked the papers that came along with the conferences because it helped me understand how to actually better my writing.

• Her zoom conferences really helped me develop my papers.

22 - What course assignments or activities, in-class or out-of-class, were least helpful?
Response Rate 13/19 (68.42%)

• nothing

• I thought all provided good help for either quizzes or the papers

• I can't pick anything that was something I didn't like.

• all of them were helpful

• Nothing bad to say

• The evaluation essay because it did not really make sense to me on why it was important to write about.

• Some of the in-class readings and mini quizzes didn't really help me but I mean I didn't mind them.

• The book quiz

• none they were all fun.

• can't think of nothing

• I cannot think of anything that was least helpful.

• Some of the articles we read did not feel important

• Probably the writing in class because I do better writing on my own.

23 - Any additional comments about the instructor, Amrita Bakshi. - 
Response Rate 12/19 (63.16%)

• thank you Ms. Amrita

• I enjoyed your class, and incorporating breakout sessions or a class wide talk enabled us to make friends and meet people in class.

• She is the best!

• She is the best! She is an amazing teacher who is easy to communicate with, gives easy assignments, no homework, and has great goals for her students. She is very personable and I cant wait to
have her for the next semester.

• Great instructor.

• She is super understanding about late assignments and she makes you want to come to class. Her classes never seemed like a waste of time and I truly did enjoy the semester with her. I actually
tried to take her 102 class but it wasn't available with my schedule times.

• she was the best. and most understanding English. teacher I have ever had. She saw us as friends and not students and that made the class atmosphere not just better but easier to learn in. If I
could have her every year for English I would.

• she's amazing! she's a great english teacher who really cares for her students.

• Shes great give her a raise !!!!!!!

• She is awesome and my favorite teacher!

• she was an awesome professor and really helped the transition to college

• She was a great teacher who was always respectful and I would love to take her class again.

Instructor: Amrita Bakshi * 
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24 - Any additional comments about the course.
Response Rate 6/19 (31.58%)

• nothing

• N/A

• no

• I urge everyone to take this course she's the best!

• It was fun

• I enjoyed it.

Instructor: Amrita Bakshi * 
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